hexures
E-Signature Remote Sign
REFERENCE GUIDE

The Remote Sign electronic signature process is simple and easy with Firelight. Use this guide to learn what
you will see and do during the remote signature process along with the customers’ signing tasks and workflow.
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4. Send Email Request

Click Send Email Request.
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Review the client’s contact information and
email message that will be automatically
£ sent, then click Send Email Request.
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Once the email request has been sent to the client, your work in FireLight is done. The client will need
to follow the steps below to electronically sign the application. These steps are completed by the client

signing the application, not the agent or advisor.

[EXT] Bill Jones Application - Please complete your signature
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Dear Brent Neumeier,

Thank you for applying for ‘City Crast - Application Sultabiity' of City Crest Financial

ou will be asked to ige v of the disclosure terms and consents. The instruction for completing your 'Electranic
Sigratura’ will be providad a5 weil

Please use your birth date and the last & digits of your SSN to login,

1f you have any questions please feel free to contact me.
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Passodo

FIRELIGHT CLIENT MAY CUSTOMIZE THES TEXT

Before signing, you must review all pal*ps of each of the 2 documents below.
Please click the buttons below to proceed
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I have (eviewed and agive with the terms axpressed within this document

2 Owner (¥ Other Than Annultant) 3. Joint Spousal Owner (¥ Any). WROS:
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Client’s Signature
Process

1. Email Link

The client will receive an email. They must
click the link in the email.

2. Verification

The client needs to enter the last 4 digits
of their Social Security Number and Date
of Birth OR a Passcode to access the
application.

3. Reviewed and Agree

The client must review the documents and
mark the ”I have reviewed and agree
with the terms within this document”
checkbox.

4. Signer Full Name
The client should type their name in the
Signer Full Name field and click | Consent.
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